Redstone Presbyterian SeniorCare
Job Description

	Job Title: 
	Transportation Aide

	Department:
	Transportation

	Reports To: 
	Purchasing and Logistics Manager

	FLSA Status: 
	Non-Exempt

	Prepared By: 
	Geoff Gehring

	Prepared Date: 
	11-01-16; 08-23-17; 04-08-18

	Approved By: 
	Vicki Loucks

	Reviewed & Approved Date: 
	April 2018


Summary 

The Transportation Aide is responsible for providing transportation services in accordance with current applicable Redstone Presbyterian SeniorCare standards, guidelines and regulations and as direction by the Vice President or designee, to assure that the highest degree of services are maintained at all times.  The Transportation Aide is knowledgeable of and supports the philosophy, purpose, goals and policies of Redstone Highlands and consistently complies with the Client Bill of Rights.
Essential Duties and Responsibilities  
Teamwork with the following and all other duties and responsibilities assigned.

	1.
	Ensure safe and appropriate transportation of residents with the facility’s van or other vehicle if situation arises.

	2.
	Escort residents to and from physician visits or medical appointments.  Correspond with the receptionist desk at the offices or with the care provider to ensure proper care paperwork is received and returned.  

	3.


	Provide direct care needs for the clients, including transfer assistance and incontinence care, with the scope of provided training.  Monitor the client for medical emergencies and respond, as appropriate, including utilizing emergency medical services.  

	4.
	Loads and unloads residents and resident purchases from the vehicle.

	5.
	Provide driving support for after-hour and weekend events within the department, including LifeStyle or activity trips for all levels of care.


Other Responsibilities

	1.
	Responsibility for following direction with attention to detail; and the responsibility and care of vehicles and accessories.

	2.
	Physical demands – Stands, walks, climbs stairs and ladders, crouches, kneels, stoops, reaches.    

	3.
	Special demands – Willingness to perform simple, manual tasks on a continuous basis.  Some initiative and judgment involved in providing assistance wherever required.  Must be able to cooperate and work with other employees.


Supervisory Responsibilities

This position has no supervisory responsibilities.

Qualifications 

· Individual must possess a valid Pennsylvania State driver’s license in good standing, free of traffic violations as per policy. At least 23 years old with at least two years of licensed driving experience.
· Excellent driving skills with good judgment

· Excellent health with ability to lift and carry chairs, packages and other items.

· Willingness to accept direction from others and change work schedule upon short notice.

· Sensitivity to the needs and feelings of others, especially the elderly.

· Ability to treat as privileged and confidential all information about residents.

Education and/or Experience

A minimum of a high school education, ability to drive a van and must have a valid driver's license.  Ability to speak, read, and write.  Able to follow written and oral directions.

Training and Experience
Successful completion of cardio-pulmonary resuscitation (CPR) offered by the American Red Cross or the American Heart Association. A course of instruction in consumer assistance and transfer techniques, lift operation and how to properly secure a wheelchair, if applicable, prior to transporting consumers. Must know how to operate various machines, equipment and van or other vehicles.

Job Knowledge 

Must be familiar with surrounding metropolitan area.  

Mental Abilities

* The ability to get along with others

* The ability to concentrate for extended periods of time

* The ability to remain calm in emergency situations

* The ability to follow a standard routine with occasional alterations

Physical Demands 

The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

While performing the duties of this job, the employee is regularly required to stand when conversing with various individuals.  The employee on occasional must sit at a desk, lift and/or carry up to 20 lbs.  Specific vision abilities required by this job include close vision, distance vision, and peripheral vision for driving.

Work Environment 

The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.  Work outdoors frequently performing tasks in inclement weather.

​​​​​​​​​​
Job descriptions represent a general outline of job duties, functions, and qualifications.  They are not intended to be comprehensive in nature.  In addition, jobs evolve over time and therefore their description may not reflect the precise nature of the position at a given point in time.

It is Redstone Presbyterian SeniorCare’s policy to base hiring decisions solely on the individual’s ability to perform essential job functions. Persons with disabilities are eligible for this position provided they can perform those functions with reasonable accommodation.

I have read the Transportation Aide job description.  By my signature I confirm that I fully understand and certify that I am able to perform the duties listed.

	Printed Name:
	
	Date:
	

	Signature:
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